
 

Artificial Turf Care Code 
Your responsibilities when booking artificial turf 
 
Thank you for booking one of Auckland Council’s artificial turf playing fields. Taking good care of our fields is 
vital to ensuring they can stay open, available for community use and in good condition.   
 
You are responsible for ensuring that your players, officials and spectators follow these guidelines for the 
duration of your booking.  
 
Failure to follow these simple guidelines could result in the cancellation of your booking or impact 
on future booking requests. 
 
 
Guidelines for all visitors to our artificial turfs (including players and officials) 
 
1. Only players and officials are allowed on the turf 

Ensure turf is used for sports games or training only and by players and officials wearing correct 
footwear.  
 

2. No smoking, fires or fireworks 
All council playing fields and playgrounds are smokefree. Fires and fireworks are prohibited on most of 
our parks and can cause damage to park facilities, especially artificial turf. 
 

3. No vehicles, bikes or scooters 
Vehicles of any kind, bikes (including children’s bikes and tricycles) and scooters can cause significant 
damage to the fibres on the artificial turf. Wheels can catch on the fibres and can squash the turf surface, 
causing irreparable damage.  
 

4. No dogs 
Dogs are not allowed on any council playing fields.  

 
Players and officials 
 
5. Footwear 

All types of footwear are acceptable for use on Ashley Reserve except for metal spikes. 
 

6. Food and drinks 
Please bring water only and in plastic bottles – no other drinks, food, sweets or chewing gum. Food and 
drinks can harm the turf, with sugary items causing the most damage. Glass bottles are not allowed.  
 

7. No spitting 
This is a health and hygiene measure. Prohibiting spitting on the field is important for maintaining the 
cleanliness and safety of the turf.  
 

8. Dispose of strapping and litter thoughtfully 
Please do not allow strapping and rubbish to be discarded on the field. Sticky tape can damage the turf’s 
fibres and, if left on the field for a long time or in extreme weather, can cause even greater damage.  

 
Thank you for doing your part to look after our artificial turf. Please share this information with players and 
officials, spectators and other visitors to the park. 
 
Please report damage or vandalism to council immediately on 09 301 0101.  
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